
 
 

 

 

February 2009 
 
 
Dear Members 
 
We have now launched a major upgrade to our Online Reservation system – the biggest change since this system was launched seven 
years ago (the first system in Canada to allow people to reserve cars online themselves).  We think that you will like the new ‘look & 
feel’, and find that it makes using AutoShare easier and more efficient. We appreciate your feedback, so that we can continue to refine 
this new User Interface. 
 
The biggest, best and/or most important changes to note: 
 

• Making a New Reservation is now a 3-step process 
1. Search (from a profile-location or address, with vehicle amenities) 
2. Select (choosing an available vehicle) 
3. Review & Confirm (your trip details in the pop-up box) 

 

• When making a New Reservation: 
o You get much more information, including an estimated cost for the trip 
o You can refine your search by more amenities and/or vehicle types 

 

• Home is now a specific a geographic location (eg your address), not an AutoShare lot 
o This will always show you the closest vehicles, especially as we grow new cars & locations in your neighbourhood 
o You can create several ‘profiles’ like home, work, etc… 
o The ‘favourites’ function has been made redundant 

 

• We have improved the Map function, which lets you search & choose vehicles using a google map-based function 
 

• You can also Search by Address, Neighbourhood or TTC stop, which is especially useful if you are trying to find a car in an area 
where you aren’t familiar with our vehicles. 

 
Sincerely, 
 

Kevin McLaughlin 
President 

24 Mercer St.   Toronto   M5V 1H3 

T 416.340.7888    F 416.340.0080   www.autoshare.com 
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LOGIN 

To log into the 
reservation system, 
provide you member 
number and password 
and click on the 
“LOGIN” button.

Your member number 
and password have 
remained the same.

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.



TO SELECT A CAR FROM A LIST

Choose  desired
date and time

Choose desired 
starting location
and vehicle type Click on “SEARCH”

to find matches for
your selection

Click on “SELECT” 
to continue with the
vehicle of your choice

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.



TO SELECT A CAR ON A MAP (1 of 2)

Choose  desired
date and time

Choose desired 
starting location
and vehicle type

Click on “SEARCH”
to find matches for
your selection

Click on the location
of your choice to 
proceed with 
choosing a vehicle at 
that location.

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.



TO SELECT A CAR ON A MAP (2 of 2)

Click on “SELECT/ADJUST” 
to continue with the
vehicle of your choice at your 
desired location.

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.



FINAL RESERVATION WINDOW

Double check your time and date

Double check the 
estimated cost of 
your reservation

Click on “RESERVE” 
to make your reservation

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.



EXTENDING OR RETURNING EARLY

Click on “My Reservations” in the top menu

Find the reservation you wish to modify 
and click on “Early” to return your car 
early, or “EXTEND” to extend you 
reservation, then proceed with making the 
desired time adjustments.

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.



LEAVING RESERVATION FEEDBACK

Select “Feedback” 
from the top menu

Choose appropriate 
reservation and 
feedback type

Provide any extra comments 
or information in the 
“Description” dialogue box 

Click “SAVE CHANGES” to 
submit your feedback 
regarding a reservation

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.



ADDING A FAVOURITE LOCATION
On the “New Reservation” page 
click  the “Select a New 
Address” button

Type the address
of your desired 
new location and 
click “SEARCH”

Choose the appropriate selection 
from the drop-down menu,  click 
on “Save location” box and title 
your selection.

Save your
selection

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.



REMOVING A FAVOURITE LOCATION

Click on “My Account” in 
the top menu

If you are experiencing any difficulties with our new system  or have any questions, call us at (416) 340-7888.

Find the location you wish to 
delete, click on the “Delete” 
link to the right of it and 
confirm your choice.
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