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AstoShare

February 2009

Dear Members

We have now launched a major upgrade to our Online Reservation system - the biggest change since this system was launched seven
years ago (the first system in Canada to allow people to reserve cars online themselves). We think that you will like the new ‘look &
feel’, and find that it makes using AutoShare easier and more efficient. We appreciate your feedback, so that we can continue to refine
this new User Interface.

The biggest, best and/or most important changes to note:

e Making a New Reservation is now a 3-step process
1. Search (from a profile-location or address, with vehicle amenities)
2. Select (choosing an available vehicle)
3. Review & Confirm (your trip details in the pop-up box)

e When making a New Reservation:
o You get much more information, including an estimated cost for the trip
o You can refine your search by more amenities and/or vehicle types

e Home is now a specific a geographic location (eqg your address), not an AutoShare lot
o This will always show you the closest vehicles, especially as we grow new cars & locations in your neighbourhood
o You can create several ‘profiles’ like home, work, etc...
o The ‘favourites’ function has been made redundant

e We have improved the Map function, which lets you search & choose vehicles using a google map-based function

e You can also Search by Address, Neighbourhood or TTC stop, which is especially useful if you are trying to find a car in an area
where you aren't familiar with our vehicles.

Sincerely,

Kevin Mcléu%ﬁw«

President
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AstoShare

Reservation Site

To log into the
reservation system,
provide you member
number and password
and click on the
“LOGIN” button.

LOGIN

Your member number
:jflorgot my p_als_ﬂmrd. Operators are available 24/7. You can directly access this and paSSWO rd have

page at toronto.autoshare.net

(Reservation transactions cost 1
%1, no charge for other calls.) Please bookmark this page for remal ned the Same

your convenience.

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.



TO SELECT A CAR FROM A LIST

LB E
AsutoShare
Reservation Site

Check Availability

Start:

Choose desired
date and time

01/08/08 @ 11:30AM
End:
01/06/09 @ 02:30PM

0 Select 8 New Address
Vehicles:

© Select Multiple Vehides

Amenities:
’:l 6 Dog Free

D ‘3 Folding Rear Seats

“SEARCH

c.a Air Conditioning

0 CD Player

Choose desired
starting location
and vehicle type

Tomash Devenishek, you are signed in Member Info Help Sign Out

New Reservation

-

My Reservations My Messages My Account Feedback

Tuesday, January 6th, 11:30 AM to 2:30 PM (3 hours) list map

Legend
[ |Available [Jil] Unavailable [l Requested Time (Available) [l Requested Time (Unavailable)

438 Richmond St (W of Spadina) - 0.41 km

#95: Mini Cooper Convertible

= EAM
| |

I 0
CRL LSt

& $0.00 Hourly

[ T T T T T T T T T T T 1711
& Available
“SELECT

© Estimated Cost: §0.00

noon El EFM El mio
| |

Church & Wood [N of Carlton) - 1.2 km
#116: Mini Cooper Convertible

T W N
OO0 & Available
& $0.00 Hourly © Estimated Cost: $0.00 “TSELECT
Click on “SELECT”
to continue with the
) vehicle of your choice
Click on “SEARCH” Q@ Metavera

to find matches for
your selection

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.



TO SELECT A CAR ON A MAP (1 of 2)

Tomash Devenishek, you are signed in Member Info Help Sign Out

AutoShare

Reservation Site New Reservation

-

My Reservations My Messages My Account Feedback

Check Availability Tuesday, January 6th, 11:00 AM to 2:00 PM (3 hours)

Start:

Choose desired ouens [ 1-00AM AREBEEEEANBBRERTL G2 NG s Wi Click on the location
date and time isers T weaory ) e RS A "T.,,‘,:,.,'iT;;{ o | ot of your ch(_)ice to
Exlgﬂ WA o ‘ o ﬂi;:: % ET:&.EC ren‘_“n' ‘%' proceed Wlth

0+ ([oo— U e () s choosing a vehicle at
= = VALY Ea i VA R AL Thaanl:lnlu | = = .
> VNS A\ e et ) o= = e " Ea_"’"_“f"“ S‘H“::;;ﬁ's O | &  thatlocation.

Select 8 New Address L) N et ST 3 AN
Vehicles:
All Models -
0 Select Multiple Vehicles

it Jamﬂs

Bloor tUnwersny o Park |

T o ToYonge]& - e
* 8#“56 | A= EJ SI Lawkr:nce

| Trinity-Belwoods.! ||

Amenities: mec‘,mmumly e S o — ¢ g | i
[ 6 Dog Free Racraahon Cenha i b - - o B -
= ‘3 Folding Rear Seats T 1D T mgl\l'd = — = T\
Quesn St s i - —Victoia— | -
s G Slanlev TR\ [EMemonal
195“”

Srore TN g
! o Little Nurway_

Map Features
IM}, Lakey
o Available - Cul:nnabcln

T Fark

Choose desired O o aiesie e \/ /| easy
. - 1 VES I3 SCHR LY

starting location O voune e gmlg

and vehicle type

Click on “SEARCH”
to find matches for
your selection

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.



TO SELECT A CAR ON A MAP (2 of 2)

AstoShare

Reservation Site

Check Availability Tuesday, January 6th, 11:00 AM to 2:00 PM (3 hours) list map

ovvens  [EEE 11:00AM
End:

owoens  [EEE] ozoorm

. My time is flexible 6
[T Show non-matehes (7]
Location/Address:

Office
© Select a New Address
Vehicles:

Bathurst & Queen

All Models
9 Select Multiple Vehicles

B Folding Rear Seats

SEARCH

Map Features

o Available
n Mot Available

o You Are Here

-

Tomash Devenishek, you are signed in Member Info

MNew Reservation

—m_tw

#128: TOYOTA
MATRIX WAGON

2184 TOYOTA e -
YARIS SEDAN = ; SELECT/ADJUST

Playground_j

SELECTM\DJUST

Help Sign Out

My Reservations = My Messages My Account Feedback

Click on “SELECT/ADJUST”
to continue with the

vehicle of your choice at your
desired location.

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.



FINAL RESERVATION WINDOW

Double check your time and date

Your Reservation

Thé\minimum reservation length has not been met.

Locatiyn: #116 at Church & Wood (M of
Carlton)

Vehicle:™#116: Mini Cooper Convertible : b — DOUble CheCk the

Start: - estimated cost of
01/06/03 [ 0230PM ' ! :

your reservation

Consider padding your time.
Returning after your reservafion end time will cost you extra.

Available Balance:
Distance:
Fees:

Amount Due: Tax CIle on “RESERVE”

n - button, your card will be billed the "amount due” shown above. to make your reservatlon
Any excess will be available for futurs ressrvations. Distance is estimated at 10 km p

Estimated Cost:

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.



EXTENDING OR RETURNING EARLY

Tomash Devenishek, you are signed in Member Info Help Sign Out
L B -
AstoShare
New Reservation!

Reservation Site My Reservations

M 'UPDATE

My Messages = My Account | Feedback

My Reservations
Past and Current Reservations
Reservation Selection: Current Reservationg

Start End

12:00 pm Tuesday,
January &, 2009

CostStatus

$0.00 Mormal EARLY W TEXTEND

3:30 pm Tuesday,
January 6, 2009

1:30 pm Tuesday, January  5:00 pm Tuesday,
6, 2009 January &, 2009

Click on “My Reservations” in the top menu

Find the reservation you wish to modify
and click on “Early” to return your car
early, or “EXTEND” to extend you

reservation, then proceed with making the
desired time adjustments.

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.



LEAVING RESERVATION FEEDBACK

Tomash Devenishek, you are signed in Member Info Help Sign Out

{ Feedback

AstoShare

Reservation Site New Reservation My Reservations My Message

Member Feedbaclk

For any problems with the car affecting safety, drive-ability (eg. flat tire, broken window, brakes, etc.)
or parking (such as no room in the lof) please call AutoShare immediately at 416.840.4444,

Please repart all other problems below:
(eg. dirty car, minor scrapes & cosmetic damage, lost & found, etc_)

Select “Feedback”
from the top menu

"oblem Type: Member Feedback

Reservation: #116 at Church & Wood (N of Carlton) - 12:00 pm 01/06/09 (#585784) -

ed: 06 + Jan = 2009 ~ [& =

Description:
Q@) Metavara
s
reservation and Provide any extra comments regar dir){g A reservation
feedback type or information in the

“Description” dialogue box

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.



ADDING A FAVOURITE LOCATION

On the “New Reservation” page
click the “Select a New
Address” button

\ Location Finder

Type in an intersection or street name:
utOShare 24 Mercer St Toronto
f f New Reservatic
Reservation Site

-

e i dibor S e
=

24 Mercer St, Toronto, ON, Canada

Save as’ AutoShare Office
Tuesday, January 6
Sta

* Legend
1/06AS @ TE T g

0
s |:| Available .
01/06/09 02:30 PM

@ ¥ 438 Richmond St (W of

g My time is flesible #35: Mini Cooper Co
|| Show non-matches (7]

Check Availability

SAVE THIS LOL.ATION ™

Save your
selection

occation/Address:
vce

-
{} Select 8 New Address

Vehicles:

Type the address

of your desired . .

© select Multiple Vehicles . Choose the appropriate selection
new location and .

on “Save location” box and title

your selection.

{ Mini Cooper Convertible G

Amenities:
I:l 6 Diog Free

[l '-B Folding Rear Seats

“SEARCH

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.



REMOVING A FAVOURITE LOCATION

Tomash Devenishek, you are signed in Member Info Help Sign Out

AstoShare

Reservation Site New Reservation My Reservations My Messages

Member Information

&
Feedback

My Account Details Contact Change Password Preferences

- M (11 77 5
i Email Preferences Click on “My Account” in
Your primary email address is where all email communication is sent. tom@autoshare com
Member Type Send Confirmation Email on My Reservation Transactions: @ Yes (0 No the top menu
SHotptals Send Confirmation Email on Telephone Reservation Transactions: @ yes ) No
Corporate Name Send Monthly Newsletter and Other Communications: F
AutoShare SAVE CHANGES
Driver ID Saved Locations
10
© Add a New Location
Default Name Description
= Eaton & Danforth (E of Pape TTC) Delete
@ Hal e - - -
3] $ 24 Mercer St, Toronto, ON, Canada Flnd the Iocatlon yOU WISh to
= H [13 7
@ Runnymede - Na Frills Delete de'ete, CI|Ck on the De|ete
® Spadina & King Delete . R .
O work Delete link to the right of it and
&) Favorites H H
#1 - Eaton & Danforth (E of Pape TTC) Delete Conflrm your ChO|Ce.
#25 - King & Charlotte (MEC) Delete
#47 - Eaton & Danforth (E of Pape TTC) Delete
#53 - Runnymede TTC Delete
#63 - Eaton & Danforth (E of Pape TTC) Delete
#94 - Jane TTC Delete
#121 - Runnymede - No Frills Delete
#130 - Runnymede - Mo Frills Delete
#153 - King & Charlotte (MEC) Delete
#167 - King & Charlotte (MEC) Delete
#191-Jane TTC Delete

@ Metivara
—_—

} If you are experiencing any difficulties with our new system or have any questions, call us at (416) 340-7888.
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